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Message from Our CEO

VFix Maintenance & Technical Services LLC was established in 2015 with a key focus on improving
the commercial and residential maintenance and repair operations scene in the UAE and providing
high-quality services at value-for-money prices. Our fundamental guiding principle is to organise a
sector, which is not very well represented in UAE.

We strive to ensure professional workmanship on all projects big or small, residential or commercial.
Our customer-focused policy is based on long-term retention of clients and complete satisfaction. Our
areas of operations include all kinds of residential and commercial maintenance issues, which owners,
tenants and SMEs face on a regular basis.

Since VFix’s inception, our professional business approach has helped us grow with a CAGR of 240%.
This is due to our overall work ethic and commitment to provide the best value for our customers, with
high-quality durability at reasonable prices. Additionally, our Maintenance & Repair Operations have
been strongly commended by our customers, with a client retention rate over of over 98.4%. Ensuring
the full satisfaction of our clients continues to work strongly for our organisation and cements our place
as a top-rated service provider in the UAE’s world of maintenance.

Having recently adopted the green mission, we ensure that most, if not all, of the materials used in our
replacement and repair operations are recycled. We are strongly committed to reducing our overall
carbon footprint, as well as reduce waste going into the landfill.

At VFix, we understand that only happy, well-paid employees can give the best service to our clients.
Our entire team, from labour helpers to management executives, are paid on-time, above industry
norms and are provided with the best-in-class insurance facilities.

Our overall corporate social responsibility policy continues to gain strength, and we are looking
forward to partnering with key charitable institutions based in UAE to ensure both material and
financial support from our profits every year.

Amandeep Kaur
CEO
VFix Maintenance & Technical Services LLC




WHAT WE DO

Carpentry and Fit-Out
Services

Electrical Works
Masonry Works
Cleaning Services

Mechanical & AC
Servicing

Painting Services

Plumbing Services




CARPENTRY & FIT OUT SERVICES

We can handle all your customized furniture and fixture requirements,
creating furniture from scratch and bringing retail fixtures to light with the
highest quality and workmanship.

Our carpentry services include (but are not limited to):

» Customized residential furniture such as wardrobes, TV racks,
kitchen cabinets, etc.

» Customized design fixtures for high-end retail outlets

» Basic customization and add-ons for existing furniture

» Bespoke office furniture customized as per client's requirements

ELECTRICAL WORKS

Our professional electricians are adept at managing all residential
and commercial electrical works, including:

e Electrical fittings

* Changing of sockets, wires, etc.

* Troubleshooting short circuits

* Fitting of chandeliers, lights and other electrical devices

* DB connections

* Extension of wires and relays

* Creation of new plug points

MASONRY WORKS

Our professional masons have rich experience in handling all
kinds of masonry works, including:

» Parquet flooring

* New tiling installation

e Marble fittings

* Glass works

* Renovation of bathrooms, kitchens, etc.

* All grouting works

CLEANING SERVICES

* Disinfection & Sanitisation Services

» Office Cleaning Services

e Commercial Cleaning Services for Retail
* Duct & AC Disinfection Services




MECHANICAL & AC
SERVICING

Our trained technicians possess over 10 years of experience,
working with all kinds of AC Systems including Window ACs, Split
ACs, FCU, FAHU, FHU, Chillers and more.

We specialize in preventative AC maintenance and repair

services, including:

* AC serving

* Duct & coil cleaning

e Gas top up

* Chiller maintenance

* AC repair services

e Thermostat change

* Hardware replacement

* New duct installation

* Resolving and troubleshooting all kinds of AC mechanical
and electrical issues

* AC leaks

PAINTING SERVICES

We specialize in all kinds of painting work, including:

¢ Internal painting for all commercial & residential properties
e External painting for buildings & villas

* Spray painting for wooden & metallic fixtures

* Texture painting & wall paper installation

* Epoxy painting for floors

Our painting team are experts in bringing colours to life. From accent walls to complete
residential painting, our experts can handle all projects big or small. We offer specialized
painting for kids’ bedrooms and pets’ rooms using safe and non-toxic chemicals.

PLUMBING WORKS

Our trained and certified plumbing team can install and repair all plumbing fittings,
including:

* Waterproofing

* | eak detection and repair

* Repair and installation of new sanitary ware

e Water heater repair and installation

* Changing of faucets, pipes and shattaf

» Clog removal and drainage troubleshooting

* New piping network, PPR, etc.




What Our Clients Say

66 please extend my
appreciation to your team
who has been servicing
my home. | am extremely
pleased with your
outstanding

customer service!®@

— Susan Olsen,
PR Manager

66They are always very
responsive and quick to
address any concerns we
might have. They are
willing to go the extra
mile to make every
situation right. 99
— Alice Bohn,

Designer

“The best move | ever
made. Your team of
technicians are highly
knowledgeable and

deliver timely service.9 9

— Nick Turner,
Businessman

66 | recommend VFix. Their
employees are friendly,
and their services are

reasonably priced.®@

— Max Jameson,
Web Developer




Dubai, United Arab Emirates
info @ vfixmaintenance.com

Call Us: +971 54 7670077

www.Vfixmaintenance.com



